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Job Title Technician 
Division Attractions & Events Division 
Location Jorvik Viking Centre, DIG, Barley Hall, Micklegate Bar, Monk Bar 

and other Trust sites 
Reports to Technical Manager, Deputy Technical Manager 
Contract type Permanent 
Hours of work 40 per week (including weekends) 
Holidays paid 28 days p/a (inclusive of Statutory days) 
Sick pay Paid 
   
Core Statement: 
 
To assist the Technical Manager in ensuring a high level of technical 
performance within the day to day operations at the JORVIK Group Attractions 
and any other YAT sites, by maintaining all of the mechanical, electrical, and 
electronic systems to the highest possible standards.  
 
 

Principal Assignments: 
 

1. To ensure that all mechanical, electrical and electronic systems are maintained to 
the highest standards of operation by: 

 assisting the Technical Management on a day to day basis 

 Being fully conversant with the operation of the ride systems, to be able to 
solve problems as they occur on a day to day basis 

 Being fully conversant with the operation of the animatronics, lighting, and 
audio systems within the set area, to be able to solve problems as and when 
they occur on a day to day basis  

 Assisting in managing a regular planned preventative maintenance schedule 
for the ride and exhibition 

 Identifying further contractual and servicing needs as they arise and liaising 
with the Technical Managers to ensure that these needs are met. 

 Being fully conversant with all building systems, including the Building 
Management System, and being able to identify and fix any problems as they 
occur, or specify external contractors when necessary 

 Having some knowledge of basic DIY skills 

 Assisting in maintaining an up to date list of service providers and contractors 
for all building and exhibition systems at the JORVIK Group Attractions.  

 
2. To maintain effective control systems and checking procedures by:  
 

 Regularly inspecting the exhibitions and service facilities and ensuring that 
fixes are prioritised to meet customer and health and safety needs. 

 Demanding the highest standards of Health and Safety in all work practises. 

 Assisting to devise an effective series of systems for health and safety 
management at the Attractions, including the upkeep of current risk and 
COSHH assessments, PPE provision, PAT testing, lift testing, and staff 
training. 

 Familiarising yourself with current health and safety legislation. 
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 Complying with a system of control procedures to be used by external 
contractors when they work on site at JORVIK 

 Maintaining appropriate security systems to ensure the safety of visitors, staff 
and JORVIK property, especially when JORVIK is closed. 

 Assisting in maintaining all stock holding, including maintaining the good order 
of all stock holding areas, plant rooms, technical bay and other behind the 
scenes areas 

 
3. To adhere to the expenditure procedures of the maintenance department by: 

 Adhering to the ordering procedures where required. 

 Checking and monitoring all deliveries and stock supplies held on site on an 
ongoing basis. Maintaining up to date records of all stock held  

 
 
4. To provide support for technical requirements from the wider York Archaeological 

trust by: 

 Providing services as and when necessary on a structured basis 

 Assisting all sites with their technical requirements, as and when required 
 

5. To develop, implement and maintain consistent standards of quality service 
delivery for the wider audience by: 

 

 Maintaining effective internal networks of productive communication with the 
Head of Visitor Services and Experience, Site Managers, and Team Leaders 

 

 Undertaking such other duties as may be required by your Line Manager. 
 
6. To be a keyholder for Jorvik and any other sites, to be on the call out security list 

for relevant sites if required. 
 



Technician_JD_Sept2015 3 

Person Specification 
 
Essential 
 

 At least 1 year experience within a technical field, or work within a Tourist 
Attraction at a similar level 

 A range of formal or vocational qualifications, to include mechanical, 
engineering, electronic, and / or electrical certification. 

 IT knowledge, in particular Excel, and Word 

 Basic Health and Safety knowledge and manual handling. 

 Flexible and enthusiastic outlook 
 
Desirable 
 

 Experience of working with Building Management Systems 

 DIY skills and experience 

 Working customer care knowledge 

 Health and Safety, First Aid, 17th edition qualifications and / or training 


